FREQUENTLY ASKED QUESTIONS

How do I request help?

A Digital request form is required to
be able to set up an Appointment.

To contact a member of our team
directly,
please text or call
1-337-4LILIES.

What is included?

e 4-5 Outfits

o Shoes

o Socks & underwear or diapers &
wipes

o Pajamas

e swimwear

« Hygiene items

« Age appropriate Bible

 School Supplies (Upon request)

« Age appropriate comfort care item
(stuffed animal or blanket)

ltems included will be subject to

availability

Who is eligible to shop?

¢ Children in foster care with foster
parents who are licensed with DCFS or
a private agency.

e Kinship/Relative placements through
DCFS or a private agency.

e Foster Youth in Transition who have a
Foster Care Liaison Case Worker.

* Biological parents with a casework
referral - we support prevention and
reunification.

e CASA Volunteers

* Caseworkers

e Organizations

e Church Pastors and Administration

» Adoptive or Guardianship Parent

e School Social Worker

How often may I
request items?

Once per season per
child (quarterly).
Exceptions: newborns,
growth spurts, and
special occasions.
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https://docs.google.com/forms/d/e/1FAIpQLSdhP0PcMZTvD13yALfuPFwx2N4PwgwjSfzX1fmUlV9ps07nbQ/viewform
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